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Play.
Recycle.
Repeat.
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What is Mattel PlayBack?
Mattel PlayBack is your chance to take fun full circle by keeping outgrown, unusable
and worn-out toys out of the landfill. Rather than throwing out toys when you and your
children are done with them, send them to us (at no postage charge to you), and we
will try to recycle them.

What inspired Mattel to do this?
At Mattel, our purpose is to empower the next generation to explore the wonder of
childhood and reach their full potential, and we want that next generation to inherit a
world that’s full of potential, too. By working together to reclaim and recycle materials,
we can make sure the toys of the past don’t become the waste challenges of
tomorrow.
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How do I recycle my Barbie®, Matchbox™, Fisher-Price®
or MEGA™ toys?
Recycling your Barbie®, Matchbox™, Fisher-Price® or MEGA™ toys is really easy, and free!
Just follow these simple steps:
Visit https://www.mattel.com/en-gb/playback
Select which brand you want to send for recycling. You can choose from
Barbie® non-electronic dolls, clothes and accessories, Fisher-Price®
non-electronic toys, MEGA™ brand non-electronic plastic toys (MEGA
Bloks® and MEGA Construx™) or Matchbox™ brand non-electronic toys.
Fill out the short form with the required information then click ‘Submit’.
Follow the instructions in the email you receive, which will contain the link to
your free shipping label too.
Smile! You’ve just helped to protect the planet by recycling old Mattel® toys.

What types of toys can be recycled through the programme?
Please check the complete guidelines here. You can recycle Barbie® non-electronic
dolls, clothes and accessories, Fisher-Price® non-electronic toys, MEGA™ non-electronic
plastic toys (MEGA Bloks® and MEGA Construx™) and Matchbox™ non-electronic toys.
Sadly, we cannot accept any other brand or type of toys, at this time. Please don’t send in
any outer packaging such as paper, cardboard or film either, as this can usually go in your
own recycling bin but check with your local council first to make sure.

Do I need to separate the toys?
Yes! If you want to recycle more than one brand of Mattel® toys, you will need to
request separate shipping labels. The four accepted waste streams that must be
sent in separately are:
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Barbie® non-electronic dolls, clothes and accessories. Follow the instructions
in the email you receive, which will contain the link to your free shipping label
too.
MEGA™ non-electronic plastic toys (MEGA Bloks® and MEGA Construx™)
Matchbox™ non-electronic toys
Fisher-Price® non-electronic toys

How do I send toys back for recycling?

Once you submit your form to us, you’ll receive an email with the link to your free
shipping label. Download the label, then follow these 4 easy steps:
Print the label out.
Place your waste in a sturdy cardboard box that is no bigger than
60 x 60 x 50cm and a maximum weight of 20kg.
Attach your label securely to your parcel, and ensure it is easy to read.
Arrange a free pick-up for your parcel via UPS® by either booking online,
calling 03457 877 877 or dropping off your parcel at your closest UPS®
drop-off point.

How long is my shipping label valid for?

The label download link expires after 15 days from date of receipt.

How big should my parcel be?

Toys should be placed in a sturdy cardboard box that is no bigger than 60 x 60 x
50cm and a maximum weight of 20kg. Whilst there’s no minimum weight or size,
we recommend sending in bigger parcels to reduce the number of courier journeys.
This can help to lower the overall carbon footprint caused when transporting waste!
After all, helping to protect the planet is what Mattel PlayBack is all about.
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Who can use this recycling solution?
Anyone based in mainland UK, Northern Ireland or the Isle of Wight can participate.
Sadly, people based in the following locations cannot participate at this time:
the Hebrides, Isle of Man, Shetland Islands, Orkney Islands, Isles of Scilly, Jersey or
Guernsey. We apologise for any inconvenience caused.

How much does it cost to participate?
Nothing! It’s completely free, except for whatever packaging you choose to use for
sending. There are no fees, and we pay for the postage

Can I send back any Mattel toys?
Right now, Barbie®, Matchbox™, Fisher-Price®, MEGA™ toys are included in the programme.
Our goal is to eventually accept any Mattel® toy, but we’re not quite there yet.
For a detailed list of eligible products, check the complete guidelines here.
Visit https://www.mattel.com/en-gb/playback for details.
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Is Mattel PlayBack totally waste-free?
By keeping Mattel® toys out of landfills and reusing the materials in them
or appropriately converting from waste to energy where recycling is not an
option, we are taking a big step toward building a waste-free future for our
products and packaging. We’re also taking other steps with our pr oducts,
including implementing circular design principles and resource efficiency.

Do you accept non-Mattel toys?
At this time, we cannot accept other brands’ toys.

Should I clean or repair toys before sending them back?
No, you don’t have to. To take advantage of the programme, all you need to do
is box up the toys and send them in.

What can I do with toys that aren’t eligible for the programme?
If the toy is in good condition, pass it on! Give it to a younger family member or
friend, or donate it to a local charity so it can be enjoyed by a child in need.

Should I remove the batteries before I send back the toys?
Please note that we don’t accept electronic toys at this time.

Should I include the original box?
Please note that we don’t accept any product packaging (film, cardboard or
plastic).
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If my toy is in excellent condition, will you donate it to charity?
Mattel PlayBack is a takeback programme, which focuses on trying to reuse materials
found in our toys, but we encourage you to donate toys in good condition to a local
charity so that children can enjoy them for as long as possible.

Where is Mattel PlayBack available globally?
Mattel Playback is currently available in the United Kingdom, France, Germany,
where we have partnered with third party recycling companies. Mattel
Playback has also launched in the United States and Canada where a similar
program is offered. In the UK the programme is operated by TerraCycle®.
Visit https://www.mattel.com/en-gb/playback for details.

How are the toys recycled?
Once collected, toys are separated by polymer type and cleaned (if necessary).
The material is then extruded into plastic pellets to make new recycled products,
when possible. Want to know more? Click here to learn about TerraCycle®’s recycling
process.

I have more questions about the Mattel Playback programme,
who can I contact?
You can contact the Mattel customer service team on helplineuk@mattel.com or send
us a request through the website https://service.mattel.com/uk/.

©2022 Mattel

